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Quick Reference Guide

Some PPG suppliers see an error message when trying to submit invoices via the portal.

@ Currency not enabled. Portal Administrator: To activate currency, go to Setup > General Site Settings > Currency Configuration.

Follow these steps to enable the currency on the Jaggaer Supplier Network (JSN) profile. Please
note that you can identify the difference between the PPG portal (gray with white / blue icons) and the
JSN (black with white icons) based on the color of the menu bar on the left.

If these steps do not resolve the error, please contact Jaggaer support.

' Enable currency on the JSN

Most suppliers will log directly into the PPG portal. If you see a gray menu bar, you need to exit the
PPG portal and access the JSN.

™ 1. Click the profile icon and sele_ct or oI
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We take great pride in our relationships with suppliers.

Sourcing Events ?
For information on how to use the PPG Supplier Portal, please click here.

This system is open to worldwide access and therefore NO Export Controlled Technical Show
Data can be placed in the PPG Supplier Portal system environment for storage or
communication purposes. If you are unsure as to whether or not your data is export
controlled, please contact your company's export control department for the
classification determination. If you have any questions about this message, please see

Opening or Closing Soon

No Results
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*. There are no currencies enabled for all suppliers.
2. Once In the \]aggaer SUppller Configuration number wheel image mar currency
N etWO rk’ n aVI g ate to th e Setu p Currency Configuratic Import/Integration Options Currency Configuration History
icon. Select General Site
. . Exchange Rate Summary ?
Settl n g S > CO n fl g u r e C u r r e n Cy Currency Current rate Nextrate  Effective date Eff:;ri::s;ate
Settin gs EUR (Euro) 1 5/18/2015
421 (Venezuelan Bolivar Fuerte) 12/1/2020
AAA (AAA Test Currency)
AED (UAE Dirham) 5/18/2015
\g\ AFN (Afghan Afghani) 8/15/2016
ALL (Albanian Lek) 4/19/2021
AOA (Angolan Kwanza) 8/15/2016
.'.l]l. c reate InVOice f C red it M emo ARS (Argentine Peso) 5/18/2015
. Mo customers have authorized invoice creation for this supplier. AUD (Australian Dollar) 1812015
>& AZN (Azerbaijani manat) 4/15/2021
o BAM (Bosnia-Herzegovina Convertible 11/9/2015
Mark)
Customer Portal Access BBD (Barbadian Dollar) 4/16/2019
@ BDT (Bangladeshi taka) 3/4/2020
BGN (Bul 2/7/2019
Setup Systern Settings and Configuration BHD (Bal 3 . Select the Cu r[‘ency (Or 5/18/2015
BND (Brd . 9/22/2015
Organization Structure and Settings Configure Number Wheel BOB 550 C u rre n C | eS) tO e n ab I e - 9/22/2020
) ) Manage Organization Images BRL (Bra 5/18/2015
General Site Settings
Configure Currency Settings BWP( Tura; 5/18/2015
Site Appearance and Behavior BYR (Belarusian ruble) 3/4/2020
BZD (Belize Dollar) 9/22/2015
No Results CDF (Congolese Franc) 8/15/2016

CHF (Swiss Franc) 1/3/2000



https://www.jaggaer.com/supplier-support/
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4. Once the currency is selected, a box appears on
the right of the screen.

e Ensure all listed Currency Orders are
enabled so invoices can be processed for
those orders

e Check the boxes for Active and Enable for
all suppliers

e Click Save.

|

You will see a success message once the currency has been enabled.

© Success
Successfully Saved Changes

To return to the PPG Supplier Portal, click the Home icon - from the navigation bar. Find the
Customer Portal Access section and click the link for PPG Supplier Portal. From here, you can
access your orders and submit invoices.




